A GLOBAL LEADER IN CASH AUTOMATION FOR FINANCIAL INSTITUTIONS

Glory Delivers Cash Automation
Centered on Humans

POD / Lobby | Self-Service | Merchant | Drive-Thru | Back Office

“Cash handling has shifted from focusing on counting cash to focusing on your customer.”

- First National Bank Of Bastrop Senior Vice President of Branch Operations Tammy Goertz

Glory solutions integrate with your operations to free your people from mundane tasks and
to create secure, seamless, superior cash experiences for your customers. We work across
financial institutions, retailers, food & beverage providers, and gaming companies.

INDUSTRY LEADERSHIP

Market-leading Teller Cash Recycler market share* Customers include 9 of the \
provider of cash @ 54% in the United States top 10 financial institutions &
recyclers 49.3% in North America and 8 of the top 10 retailers

2M devices é%b 460,000 cash World’s smallest recycler MR
supported recycler systems in Glory product lineup ar

*RBR Global Branch Transformation 2024 Study
< ¢ r’ % Bankof America. S Cl'ﬁbank
HSBC COMMERZBANK LLOYDS BANK //\\/ FIFTH THIRD BANK

SEAMLESS DEPLOYMENT

Our 4D approach to implementation has earned the trust of our customers across industries. A full 99% of Glory devices are
delivered and installed with no warranty claims in the first six months.

DISCOVER

Quick installs and ability to scale DESIGN 6,700+ units installed at top retailer; 140 weekly

with 4D implementation e installs; 1,974 units installed at top DIY retailer
COMPREHENSIVE SERVICE & SUPPORT

Our powerful cloud-based
@ 98% uptime assured by SLAs 77 help desk agents software enables:
0 Remote
@} 97% customer satisfaction 823 880 field service technicians TEUEEEEe e
and support

Meaningful data
/ 92% first-time fix rate E 4-hour parts response time insights

Get in touch. info@us.glory-global.com +1 800 527 2638




Realize Cash-Automation Benefits Across Your Branch With Glory

Operating cost Increased
reduction security Higher
productivity
Multi-bank Business
deposits insights
Multi-tenant
environments
Enhanced
customer
experience
Automated SME
transactions
Cash-process Accelerated
automation transactions

When picking a Teller Cash Recycler, trust Glory to provide a solution customized to your needs.

Glory’s newest TCR, the GLR-100, improves the cash-automation
processes while freeing your people from mundane tasks to focus
on the human aspects of the customer experience.

GLR Series

e Advanced inventory management e  Coin detection
e Self-audit capability e  Speed and volume
e  Zero cash exposure e Interactive guidance

Allow customers/members to bypass the teller line and perform transactions on their own.

TellerConcierge from Glory is a self-service ‘integrated kiosk’ that
provides flexibility and easy integration, and frees tellers to focus
on the human aspects of the customer experience.

e Bulk and automated service for notes and coins
e Bill payments with the ability to provide change
e  Suitable for any branch, for both personal and merchant customers

Get in touch. info@Qus.glory-global.com +1 800 527 2638




