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When I joined Glory there were no more than 10 of us 
on the team, and I was the first employee brought in 
to manage administrative tasks. It was definitely 
challenging!

Over the years however I have created organised and 
efficient systems for all documents, inventory tracking 
and import and export movements. The advances in 
technology during my time with Glory have certainly 
aided me with this. My role also involved the planning 
and execution of Glory events, both internal and 
external. This has really helped to develop a strong 
relationship with all my colleagues. 

Having demonstrated a continual positive attitude and 
enthusiasm at work, my role was broadened to include 
the coordination of regional events such as the annual 
regional distributor conference. I have also recently 
been given the opportunity to develop my direct sales 
skills- Glory really do allow individuals to achieve their 
potential.

During my 15 years with glory working with various 
members of the management team, I have always 
been supported and empowered to excel in my 
performance and development. Having joined with 
only 10 members in the team means I have a secure 
sense of belonging feeling of pride as I watch the 
company evolve and improve. 

KEY ACHIEVEMENTS
The opportunity to visit our principle in Japan in 2011 
was a great experience and enabled me to understand 
the products and company in much greater depth.

The transfer of all manual, hard copy inventory to an 
efficient electronic version which transform operations 
processes. 

JOANNE’S STORY

Name: Joanne

Current Role & Function: Sales Support in 

Purchasing and Shipping of Machines 

Location: Singapore
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