
TellerInfinity™

Assisted service solution

TellerInfinity enables your customers to do more for themselves, allows 
you to optimize your teller resources and makes smaller branches a 
reality. Combining improved customer experience with lower operating 
costs and increased resources dedicated to new product sales, 
TellerInfinity can transform the profitability of your branch network.



Building out from your branch software rather than in from the ATM switch, TellerInfinity supports all the 
transactions your customers want.

Related solutions...
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Access Rear service configuration for maintenance
Installation  
configurations

Lobby freestanding
Counter integration
Through the wall (indoor)

Standard features Housing in RAL 9011, LCD Bezel in RAL 9006
17" color LCD (225cd/m2) with touch panel
Motorized card reader EMV compliant
Encrypting PIN pad (EPP) 
Thermal receipt printer (3.15" width or 80mm), retract and retain function
Banknote recycling:
– Storage capacity – 8 roll storage modules
– Secure transfer cassette for offload
– Input pocket – 250 notes per bundle
– Output pocket – 100 notes
Supervisor screen 8" touch
Stereo loudspeaker
Activity light indicators for peripherals
Uninterruptible Power Supply

Software Operating System – Windows® 7 or higher
CEN XFS Platform
Software diagnostic and configuration

Teller support Teller support via any Windows® operating system tablet
Power supply 100-240V AC, 50-60 Hz (configurable)
Environmental  
conditions

Temperature +10ºC to +35ºC (operation)
Relative humidity 20% to 70%, non-condensing (operation)

Security options UL, CEN III or CEN IV security class safe
Privacy display filter
PIN shield protection
Electronic anti-skimming measures
Skimming device detection
Safe alarms (multiple options)

Optional features NFC reader
Video camera
1D/2D bar code scanner
Portrait camera
Bundle cheque scanner for up to 50 documents:
– MICR reader (E-13B, CMC-7)
– Stacker with box for 1000 documents
Up to A4/legal wide 300 dpi thermal statement printer,  
retract and retain function
Coin handling: 
– Single coin by coin for acceptance of small payments 
– Coin out for change provision
– Coin recycling

Ergonomic features Compliant with ADA guidelines
Weight (approx.) UL-291: 1576lbs. (715kg)	 CEN L: 1609lbs. (730kg)	

CEN III: 1873lbs. (850kg)	 CEN IV: 2028lbs. (920kg)
Dimensions   
(W × D × H)

42.72" × 47.95" × 49.25" (highest point on facia) 
(1085mm × 1218mm × 1251mm)

*�Specifications are subject to change without notice. Please read the instruction manual carefully to ensure 
correct equipment usage. All figures, capacities and speeds quoted in this brochure are as tested by  
GLORY LTD. They may vary depending on usage conditions and are not guaranteed.

DYNAMIX

A confi gurable software platform for 
building secure interactive assisted-service 
and kiosk applications.

VERTERA™ 6G

Vertera 6G teller cash recyclers deliver 
a simple, fl exible, comprehensive and 
integrated teller automation solution.

PROFESSIONAL SERVICES

Transaction analysis, connectivity, 
advisory services, user training 
through to full project management.


