
CashInsight™ Bridge for Retail
A continuous performance monitoring and  
remote device management solution

Improve the operational efficiency of your stores with CashInsight Bridge, 
our remote device management solution for your retail cash automation 
equipment. Providing the business intelligence you need to be proactive and 
agile; it offers early warning notifications of potential operational issues; and 
faster issue resolution to aid users. All resulting in higher operational availability.

CashInsight™ Bridge



Advanced remote device management for improved performance and business intelligence

Related solutions...
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Remote device management with CashInsight Bridge

CashInsight Bridge is GLORY’s remote device management solution which has been designed 
to deliver enhanced service solutions, increase operational availability and provide real time 
performance data to the Glory Service Center to drive service improvements for our customers.

By continuously monitoring the performance of retail cash automation devices, Glory can offer 
early warning notifications of potential operational issues. CashInsight Bridge also provides 
supplementary data for proactive support, faster issue resolution to aid users and critical product 
health-checks, resulting in higher operational availability.

The diagnostic capabilities of CashInsight Bridge improve the visibility of key performance 
indicators and service performance levels relating to individual equipment or an entire fleet. Glory’s 
analysis of equipment status and performance trends supports a proactive service delivery model 
with pre-emptive service activities and preventative maintenance.

Remote monitoring can also help maximize asset value through central control and deployment 
of updates that protect retail cash automation equipment, such as currency set updates, 
configuration optimization and firmware upgrades.

Enhance and maximize the value of retail cash automation

• Early detection of product support need

• Potential for remote recovery of issues to increase product availability

• Faster deployment of upgrades with reduced customer disruption

• Ability to remotely interact with a device

• Remote delivery of Glory software and template updates

Flexible architecture

• Easily deployed, with minimal modifications needed in the customer’s environment

• Authentication methods for use with the system are flexible

• Subscribing customers have a view of the status information

Screen resolution 1024 × 768 (minimum)
Hard disk space for installation 
(excluding Java)

500MB (minimum)

Database storage 512MB (dependent on IT policy)

Recommended PC
Processor speed 2GHz
RAM 2GB
Internet browser Microsoft Internet Explorer 11.0 only (no previous versions)

Firefox Latest version
Google Chrome™ Latest version

* Specifications are subject to change without notice. Please read the instruction manual carefully to ensure 
correct equipment usage. All figures, capacities and speeds quoted in this brochure are as tested by  
GLORY LTD. They may vary depending on usage conditions and are not guaranteed.

CI-10

Compact cash recycling solution, 
enabling automated cash handling 
at point of sale positions.

CI-100

Fast secure cash 
processing and storage 
in the back offi ce.

CI-200

Large capacity, high speed 
solution for back offi ce cash 
management.


