
Rationalise, reformat and redistribute
your branch experience

Model 1: Full, shared infrastructure

Enable a �nancially viable 
branch presence, using 

cost-ef�cient branch models 
powered by alternative 
technology platforms.

• Modular, compact branch environment. All bank-brand
 customers welcome and served in one location

• Flexible deployment in community retail settings help
 banks meet consumer and SME everyday banking needs

• Larger units equipped with meeting rooms to host 
 virtual communication and private conversations

Model 3: Brand dedicated – 
 Serving the market

• Open up your branches to manage deposit / withdrawal 
 transactions for multiple brand customers

• Take the lead as “last bank in town” and increase 
 your advisory market share 

Extend
Reach

Enhance
Engagement

Increase
Revenue

Model 2: Brand dedicated pop-up
• Complimenting a varied branch estate, 
 enabling a lean branch format, ideal for 
 community centric locations

• Focus on your day-to-day advisory business, 
 and bring cash transacting to your customers 
 where they want it

Model 4: Full-service branch
• Dedicated to sales and advisory business 
 to add value to your customer relationships

• Re-use mobile channel investments,
 migrating Personal and SME cash, coin 
 and cheque transactions


