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Double-Check
Al-Powered Order Checking Solution

ACRELEC Double-Check harnesses the power of Al technology and the precision of a
scale to ensure your customers get exactly what they ordered without adding friction to

YOur pProcesses.




Increase customer satisfaction and ensure order accuracy with Double-Check.

Improve accuracy and expand delivery capacities by verifying bag content in under a second. Utilising Al, ACRELEC Double-Check ensures your customers get exactly what they ordered without
slowing down service speed. Directly integrates with top third-party delivery apps for instant feedback on customer disputes, creating immediate impact & ROI.

Key benefits Options
Robust, reliable Using industrial-grade components to guarantee product longevity, Double- Traceable reporting Optional Business Intelligence portal for additional reporting. Each transaction
hardware Check is built for restaurant use. is recorded, providing a breakdown of refunds claimed against the orders
Customer experience  Orders checked in under 1 second. 40% reduction of bagging mistakes. served — allowing for continuous service improvement or to challenge future
Reduces home delivery refunds by 48%. refund requests for repeat offenders.
Seamless integration Smart technology makes Double-Check simple and easy to deploy, .
seamlessly integrated with food delivery apps for instant feedback on Specifications
customer disputes, creating immediate impact & ROI. Weight 10.3kg
Quick deployment, Simple to install, the Double-Check system comes fully connected to Plate dimensions (mm) 500 x 400 x 122 mm
clear confirmation the ACRELEC’s ATP platform for efficient installation, simple ongoing . o ) ) i ] i
management, and peace of mind for the restaurant. Spel0|f|cat|ons are SUbJ.eCt to changg ywthout notice. Please rgad f[he instruction manual carefully to ensure correct
= = - - - - equipment usage. All figures, capacities and speeds quoted in this brochure are as tested by ACRELEC. They may vary
Simplify staff Give your staff a simple and quick way to check orders and avoid depending on usage conditions and are not guaranteed.
experience unnecessary conflict with customers

Related solutions...

Digital Signage - o ACRELEC Creative Studio | QTimer 2.0

Our Outdoor Digital Menu Boards Conveniently manage your digital : : A drive-thru management
combine with our Smart Speaker Post ~ menu boards on one or thousands ! system to reduce bottlenecks
for a next-gen drive-thru solution. of outdoor and indoor screens. and improve service.
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