WHY REMOTELY MONITOR
AN ATTENDED CASH
HANDLING DEVICE?
– A Quick Guide
Enhancing your business operations
in the world of Covid-19

COVID-19 HAS CHANGED
EVERYTHING
The Covid-19 pandemic has fundamentally changed retailing and
financial institutions around the world.
From enforced closures to heightened awareness of hygiene and
the need for social distancing, the challenges are significant.
But one thing has not changed. Many of your customers still choose to
use cash, whether this is at a bank branch or in a store; and for others
it’s the only payment method available to them.
With increasing unemployment and predictions of a global recession,
cash is likely to become increasingly important for many more people.
Now more than ever, its important that your business critical systems,
including cash handling devices, are kept in their best operational state
and you are ready to serve your customers.
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IT IS CRITICAL THAT ALL
THE CASH HANDLING
DEVICES IN YOUR
NETWORK ARE
AVAILABLE TO SUPPORT
YOUR CUSTOMERS
Cash handling technology is designed to improve the experience you
deliver in your branches and stores. By releasing staff from the task of
counting cash, more opportunities for customer interaction can be
created; and therefore increased sales.
Secure cash at the point of transaction and payment, improve
counterfeit detection and decrease the time spent on start and end of
day balancing; all while adhering to social distancing measures.
But how can you ensure your cash handling devices are kept
up-to-date with the latest necessary firmware and configuration
updates, without impacting their availability to your customers?
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MAXIMISE DEVICE OPERATIONAL AVAILABILITY
AND REDUCE STAFF TIME SPENT RESOLVING
EQUIPMENT ISSUES
As with any network of devices, the time taken to return a device into service is driven by three
phases: fault detection, fault diagnosis and fault resolution.
Glory’s CashInsight Bridge is a Remote Monitoring and Management solution designed to
provide a simple yet comprehensive way of managing connected and supported Glory devices
across your network.

Maximise device
operational
availability
and reduce
staff time
spent resolving
equipment issues.

Ensure updates
to devices
are deployed
in a timely
manner
with minimal
impact.

Improve service
efficiency
by providing
Glory engineers
with advanced
information.

Reduce the
frequency of
service engineer
visits,
to avoid
unnecessary
contact with
your staff.

Intelligent
Dispatch provides
advanced details
of any potential
issues so they can
be fixed first-time
if an on-site visit
is required.

Ensure devices
are in their
optimal
operational state
via remote
diagnostics
and updates.
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ENSURE UPDATES TO DEVICES ARE DEPLOYED
IN A TIMELY MANNER WITH MINIMAL IMPACT
REDUCE THE FREQUENCY OF SERVICE ENGINEER VISITS,
TO AVOID UNNECESSARY CONTACT WITH YOUR STAFF
In the current climate, you only really want to have an engineer visit your premises to service you
cash handling devices if vital to business continuity.
When a service call is required, the Intelligent Dispatch features sends the closest technician with
the right spare part to fix an issue first time.

Traditionally, upgrades and updates such as
new currency pattern sets or firmware are
performed by a service technician onsite.
This requires devices to be removed from
service during business hours, resulting in
reduced counter service and deployment
of additional security measures all at
additional cost.
The process can become inconvenient and
potentially disruptive.
CashInsight Bridge transforms this process
by ensuring updates are faster to implement
across the entire estate and interruptions
to your business operations are minimised.
CashInsight Bridge also reduces the need
for on-site visits from a service engineer.
Updates and upgrades can be scheduled
to minimise disruption to branch or
store customers by executing upgrades
remotely outside of business hours or
during off-peak times.
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DELIVERING VALUE
ACROSS YOUR ENTERPRISE
The contribution that your cash handling
devices make to your branch or store
means that effective remote monitoring
and management delivers significant
value to multiple functions within your
organisation.
A teller or cashier’s core role is to serve
customers, not process cash and look after
cash handling devices.
If a device develops a fault or issue then
staff must still be able to continue to serve
their customers and engage with them.
CashInsight Bridge can help identify the
source of an issue quickly and help decide
what remedial or preventative actions to take.
By ensuring a device is being monitored
remotely, this can happen simultaneously and
not impact customer service.
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TRUST THE EXPERTS
Act now. Are you ready to transform the
management of your Glory cash handling devices
to ensure that your staff deliver the best experience
to your customers?
Glory is a global leader in cash automation solutions.
With many of the world’s leading brands across retail
and financial segments as customers.
We have the proven track record to help you navigate
the new world of cash handling in the world of
Covid-19.
LET’S TALK.

www.glory-global.com
Contact your local sales representative
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Related solutions...
CI-10

RBG-200 SERIES

VERTERA™ 6G

Compact cash recycling solution,
enabling automated cash handling
at point of sale positions.

The RBG-200 series offers a unique and ﬂexible
design, allowing it to be configured to meet a wide
range of banknote processing requirements.

Vertera 6G teller cash recyclers deliver
a simple, ﬂexible, comprehensive and
integrated teller automation solution.

Glory, Inﬁnity View, 1 Hazelwood, Lime Tree Way, Chineham, Basingstoke, Hampshire RG24 8WZ, UK
+44 (0)1256 368000
info@uk.glory-global.com
glory-global.com
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