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Cash Management Solutions 



WELCOME TO GLORY
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Welcome to GLORY and thank you for trusting 

us with your business needs, helping you deliver 

a great service to you customers.

Every opportunity is unique, and we’ll work with 

you to transform your capabilities with minimal 

disruption to existing services

With over 100 years of experience, we are proud 

to be the global leaders in cash technology 

solutions. We are confident that you’ll be pleased 

with your decision to work with us, and we look 

forward to helping you optimize the way you 

work. 



GLORY AT A GLANCE
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A trusted global leader

Deployments in multiple segments
300,000+ locations incl. 110,000+ Retail stores

Presence in over 100 countries
Direct sales & service in 20+ countries

11,000+ employees worldwide
1,200+ Researchers & Industry Experts

Best advanced market leading solutions 
7% of our revenue in R&D investment

Founded in 1918
100 years’ history as cash handling experts

Global Market Leader *
2,000,000+ devices supported worldwide

* Sources: IDC FinTech 2022 / RBR 2023_Retail



GLORY RETAIL & 

HOSPITALITY

CASHINFINITY™
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HOTEL CASH CHALLENGES
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Reduce back office tasks
By automating routine cash operations, back office tasks can be reduced 

almost to zero for cashiers staff and to minutes for management.

Reduce in-house idle cash
The 'time-to-value' of the daily 

sales is made faster. The idle 

cash is transferred to the bank 

account, ready to be invested 

for the future.  

Reduce cash errors
Costs of losses due to errors or 

discrepancies can be cut by        

close to 100%. It results in an    

impact on hotel profitability.

Redeploy staff time and attention to guests  
CASHINFINITY™ solutions enable Hotels to save 

time and thus redeploy their staff to activities that 

improve the guest service and add value to the 

business. 

Improve security and reduce in-house shrinkage
Cash is safely stored with minimum exposure, which means less risk of 

losses due to robbery or shrinkage. 

Optimise CIT costs
Thanks to recycling, the volume of cash deposited 

to CITs is reduced, as well as the cost of money 

processing or the cost of note and coin orders.

Improve staff 

experience
The Hotel staff is 

relieved from high-

pressure and 

laborious  tasks and 

can   be more 

engaged with 

customers.



PRIMARY SOLUTION MIX

CI-100BX & CX

251-350 rooms / 4+ outlets 
CI-50B + CI-100CX

151-250 rooms / 3-4 outlets  

CI-50B + CI-10CX

<150 rooms / <3 outlets
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GLORY VIDEO DEMONSTRATION (4 MIN)
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▪ Glory Video Summary

https://liveshareeu1.seismic.com/i/xpVawBntIbmTDyAYHoZinPLUSSIGNALaRxA5LVRq9i6rMZXLPeKrJSXeXgCC7qkwgokHQoxSABRJtohQdXR6ykyZDgPLUSSIGNjOurawfjUPEA4dSfZGHfOOJb___XytDUEAaVdldIQTgDTt3dmEHYI5HPLUSSIGNqJqomMcxHVWxlNpNekXt88gKPaNi10PWgEQUALSIGN
https://liveshareeu1.seismic.com/i/xpVawBntIbmTDyAYHoZinPLUSSIGNALaRxA5LVRq9i6rMZXLPeKrJSXeXgCC7qkwgokHQoxSABRJtohQdXR6ykyZDgPLUSSIGNjOurawfjUPEA4dSfZGHfOOJb___XytDUEAaVdldIQTgDTt3dmEHYI5HPLUSSIGNqJqomMcxHVWxlNpNekXt88gKPaNi10PWgEQUALSIGN


CI-100X NOTE + CI-100X COIN 
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Banknote Recycler Coin Recycler 

Deposit 8 notes/sec
Inlet – 300 notes 

15 coins/sec
Inlet – 600 coins 

Dispense 8 notes/sec
Outlet – 200 notes

40 coins/sec
Outlet – 100 coins
Collection box 5,000 coins 

Collection Selectable collection 
Cassette – 2,400 notes
Safe bag – 3,100 notes

5,000 coins 

Total capacity 
of 
banknotes/coin
s

7,900 notes (safe bag / stacking safe bag 
type) 7,200 notes (collection cassette type)

Depends on a recycle module 
configuration

Recognition Full counterfeit detection Full counterfeit detection

Recycle RSM: approx. 600 notes x 4/6/8 8 Stackers – approx. 22,700 coins

Safe  UL-291 24 hours/CENIII N/A

Currency GBP, EURO Other currencies available upon 
request 

GBP, EURO Other currencies 
available upon request

Weight 530kg (UL 24 hours) 730kg (CEN III) 250kg

Functions “Follow me” LED sign Two ways to 
deposit/dispensing, loose notes and interface 
cassette

“Follow me” LED sign Direct coin 
dispensing into manual cash 
drawer Reject foreign objects

Listed capacities dependant on condition of notes



GLORY CI-50 NOTE + CI-100X COIN

9© Glory 2019

Banknote Recycler Coin Recycler 

Deposit 5 notes/sec
Inlet – 100 notes (cover opened)

15 coins/sec
Inlet – 600 coins 

Dispense 4 notes/sec
Outlet – 10 notes

40 coins/sec
Outlet – 100 coins
Collection box 5,000 coins 

Collection Selectable collection 
Cassette – 2,000 notes
Safe bag – 1,300 notes

5,000 coins 

Total capacity of 
banknotes/coins

2,500 notes (stacking safe bag type) 3,200 notes 
(collection cassette type)

Depends on a recycle module 
configuration

Recognition Full counterfeit detection Full counterfeit detection

Recycle RSM: approx. 300 notes x 4
App. 300 notes x 3 + dual drum(100 notes+200 
notes) x 1
App. 300 notes x 2 + dual drum(100 notes+200 
notes) x 2
App. 300 notes x 4 drums

8 Stackers – approx. 22,700 
coins

Safe  UL-291 24 hours/CENIII N/A
Currency GBP, EURO Other currencies available upon request GBP, EURO Other currencies 

available upon request
Weight Cassette: 315kg (UL 24 hours) / 535kg (CEN III)

Safe bag: 400kg (UL 24 hours) / 570kg(CEN III)
250kg

Functions “Follow me” LED sign Two ways to 
deposit/dispensing, loose notes 

“Follow me” LED sign Direct 
coin dispensing into manual 
cash drawer Reject foreign 
objects

Listed capacities dependant on condition of notes



CI-50 NOTE + CI-10X COIN
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Banknote Recycler Coin Recycler 

Deposit 5 notes/sec
Inlet – 100 notes (cover opened)

5 coins/sec
Inlet – 50 coins 

Dispense 4 notes/sec
Outlet – 10 notes

4 coins/sec
Outlet – 50 coins

Collection Selectable collection 
Cassette – 2,000 notes
Safe bag – 1,300 notes

1800 coins 

Total capacity of 
banknotes/coins

2,500 notes (stacking safe bag type) 3,200 notes 
(collection cassette type)

Depends on a recycle module 
configuration

Recognition Full counterfeit detection Full counterfeit detection

Recycle RSM: approx. 300 notes x 4
App. 300 notes x 3 + dual drum(100 notes+200 notes) x 1
App. 300 notes x 2 + dual drum(100 notes+200 notes) x 2
App. 300 notes x 4 drums

Depends on a recycle module 
configuration

Safe  UL-291 24 hours/CENIII N/A
Currency GBP, EURO Other currencies available upon request GBP, EURO Other currencies 

available upon request
Weight Cassette: 315kg (UL 24 hours) / 535kg (CEN III)

Safe bag: 400kg (UL 24 hours) / 570kg(CEN III)
Up to 58.3 kg

Functions “Follow me” LED sign Two ways to deposit/dispensing, 
loose notes 

“Follow me” LED sign Direct coin 
dispensing into manual cash 
drawer Reject foreign objects



USER ACCESS (UP TO 6 ROLES) –

CASHIER
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USER ACCESS (UP TO 6 ROLES) –

FINANCE / ADMINISTRATOR

8/22/2023
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CHEQUES, FX, VOUCHERS AND UNRECOGNISED NOTES

If you have notes that are not accepted by the machine, vouchers or cheques, they need to be entered 

manually.  When placing your deposit click on the detail button at the bottom of the screen.

If it’s vouchers, click on the coupon tab and fill in the details.

If the machine will not accept a note, then it will keep rejecting so click on other and type in the details.

© Glory2023



FOREIGN CURRENCY MANAGEMENT 
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END OF DAY COLLECT (BANKING) 
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UBIQULAR – ENHANCED EFFICIENCY

Patch Management
remote updates for Win10 and 

other SW  provide by Glory

Remote firmware/

pattern updates
Maximise device functionality 

and performance

Data analysis
Enables smarter data-driven 

decision making based on real-

time reporting of your cash

Management Services

For optimum performance
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BENEFITS TO MARRIOTT
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Ensure the latest security patches are 

installed

Minimize exposure to software attacks and 

maintain data security compliance

Scheduled updates

Automatic deployment

Glory takes care of the updates. No additional 

workload for hotel staff

24/7 Remote monitoring by Glory 

service desk

Ability to remotely recover systems and avoid 

engineer visits

Maintain guest services
Glory manages the devices, so Marriott can 

concentrate on guests

Control of software level across Four 

Seasons estate
Consistency of customer service and operations

Visibility of device estate
Automatic reporting of software levels and update 

history for audit and compliance



IT REQUIREMENTS – PRE-INSTALLATION 
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The following requirements are to enable the Glory device to push data out ONLY to Evention. 

This is not for local members of staff to remotely access Glory CI-Server (locally accessed via Keyboard)

▪ 1 x physical RJ45 wall socket 

▪ Dedicated port on GUEST LAN (ISM7 maybe required)

▪ Cash Machine MAC address needs to be whitelisted on the GPNS Guest Network

▪ DHCP (no Static IP required)

**DO NOT INSTALL ON A PUBLIC ACCESS POINT**



EVENTION CASH OPERATIONS SOFTWARE  



AUTOMATED CASH RECYCLING & RECONCILIATION 
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CASH JOURNALING 
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POSTING TO GENERAL LEDGER
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CASH VIOLATION MANAGEMENT 
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OVER/SHORT MANAGEMENT 
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CASH VIOLATION FORM
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MACHINE RECONCILIATION 
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GLOBAL 

SOLUTIONS & 

SUPPORT 
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PROFESSIONAL SERVICES
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Maximised investments

Expert advices and best practices

Customised projects & tailored roll-out 



PROFESSIONAL SERVICES
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Industry experts ensuring successful change management

How Glory can help

* Business Intelligence

Software 
Customisation, 

development and 

integration

Pre-Sales
Project management 

Investment analysis

Hardware 
Implementation 

and deployments

Process 

improvements

Proof of 

concept 

Post/Gap 

analysis 

Training & 

Workshop

On going support 

and transition  

management

BI* and analytics 

consulting



SERVICE MANAGEMENT

© Glory 2023 30

How Glory can help

Support

▪ Help desk and advanced 

remote assistance

▪ Expert repair centres for both 

Glory and third-party systems

Repair services

Managed services

▪ Wide range of managed support from 

installation management, functional 

upgrades and refurbishments, spares 

and consumables supply, removal and 

disposal services

Maintenance

▪ Fast and reliable 

preventive and corrective 

on-site maintenance
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3 OPTIONS TO DEPLOY OUR SOLUTIONS



MARRIOTT FRAMEWORK AGREEMENT (CHECK LIST)
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1. Glory Cash Management Solution (As per tier pricing)

Included:

- External Printer 

- 5 x Power lead (Country Specific)

- Wireless keyboard – Locally sourced 

- 20 x Safe Collection Bags

- 2 x Coin Drawers (CI-100C only)

- CI-Server (Standard KO6) – Co-Resident installation 

2. Evention Software (As per tier pricing)

Included:

- SecureDrop Subscription with regular updates

- Annual Support

3. Delivery & Installation – As per country SLA and pricing

4. On-Site user training – As per country SLA and pricing

5. Five Year Software, Service & Maintenance (As per country pricing)



PURCHASE INFORMATION 
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1. Purchase Order for hardware to be raised directly with your local Partner (Copy in Glory Account Manager) to include the 

Marriott International reference.

Address:

Email:

2.  New Customer Account – Sign and return the Hardware & Supply Agreement and KYC form along with;

- Company headed paper 

- Copy of the Company registration document

- On-Site point of contact; email and telephone number

Email: ………………..

3. Evention LLC – Sign and return Participation Agreement 

Email: mike.baldinger@eventionllc.com

4. Services and Maintenance agreement raised with local region – Contact details to be provided by your Account Manager

5. Ubiqular Bridge Plus (Windows Patch Management) Agreement to be sent to Customer by Glory 

6.  Conference call to discuss internal cash management process and reporting (Glory/Partner to set up call with all parties and

provide details)  

mailto:mike.baldinger@eventionllc.com
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7.  Confirm configuration requirements (these will be discussed during the initial conference call)

- User list based on roles – Provided by Hotel

- Float denomination requirements – Provided by Hotel

- Collection Cassette/Pouch limit – Provided by Hotel 

- IT requirements (Connectivity to Evention) – Confirm with local Hotel IT Manager

- Space and Power requirements – See pg. 11, 13, 15

- Evention Requirements – see “Steps to Implement Evention at Your Hotel”

8.  Plan and confirm Delivery Site Survey, Delivery, Installation and training dates – 1.5 days (This is organised by your dedicated 

Project Manager and our local Glory/Partner office)

9. The Project Manager will handover the project to your local service team following a successful delivery and install. 

Additional Go-Live support date to be agreed with your local representative

For all general enquiries please contact your Account Manager.



PROJECT IMPLEMENTATION PLAN
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▪ Consultation meeting to determine configuration requirements and process

- Customer to provide

List of employees including EID Number & Role

Float list by user

▪ Site Survey – Confirm delivery access and final location of where the hardware will be situated

- Dimensions & Connectivity requirements will be provided by Glory representative

▪ Confirm Delivery, Installation and Training dates (Support hours may vary by country)

Action Timeline 

Delivery & Installation 1 Day 

User Training Half Day (4 Hours)



BUSINESS CASE 

OF CURRENT 

INSTALLATIONS
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IMPROVEMENT RESULTS
FOUND IN CURRENT INSTALLATIONS
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Occurrence on discrepancies

Occurrence on shrinkage

Occurrence on counterfeit

Cash handling costs

Time for counting cash

Time for cash reconciliation / inventory

Time for CIT process

Money Processing and cash orders costs

Volume of cash in store

Annual premium

Up to 

100% reduction

From 50% up 

to 95% reduction

Up to 

50% reduction

ROI for implementation

<18 months



IMPROVEMENT RESULTS
FOUND IN CURRENT INSTALLATIONS
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▪ Cashier

▪ Finance Manager 

Current process Process with GLORY CI-100

Float preparation 10 minutes per day Float preparation 3 minutes per day

End of day tasks 30 minutes per day End of day tasks 5 minutes per day

CASHIER TIMESAVING: 30 MINUTES PER CASHIER PER DAY

Current process Process with GLORY CI-100

Safe inventory
(3 per day)

45 minutes per day
Safe inventory
(3 per day)

6 minutes per day 
(2mins for each report)

EoD reconciliation 120 minutes per day EoD reconciliation 5 minutes per day

FINANCE MANAGER TIMESAVING: 155 MINUTES PER DAY



CUSTOMER CASE STUDIES 
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Glory Asia Pacific Offices  
Australia | New Zealand | India | Hong Kong and Macau | Indonesia | Malaysia | Singapore 

  https://www.glory-global.com/en-sg/contact-us/ 

Glory Global Solutions is part of GLORY LTD. This document is for general guidance only. As the Company’s products and services are continually being 
developed it is important for customers to check that the information contained herein includes the latest particulars. Although every precaution has been 
taken in preparation of this document, the Company and the publisher accept no responsibility for errors or omissions. The Company and the publisher accept 
no liability for loss or damages resulting from the use of the information contained herein. This document is not part of a contract or licence save insofar as 
may be expressly agreed. All capabilities and capacity and throughput figures are subject to note/coin size, note/coin quality and process used. GLORY, 
CASHINFINITY, UBIQULAR and their associated graphical representations are each a trademark or a registered trademark of GLORY LTD. Group of Companies 
in the EU, the U.S. and other countries. This document contains other registered and unregistered trademarks, logos and service marks owned by Glory and 
other third parties. No rights of use or ownership are granted by GLORY or any third party owner under this document. All materials contained in this document 
are subject to copyright protection. © Glory Global Solutions (International) Limited 2023.

Scan or click to  
get in touch

https://www.glory-global.com/en-sg/contact-us/
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