
CashInsight™ Assure
Comprehensive, easy-to-use  
teller application.

CashInsight™ Assure



SIMPLE, FLEXIBLE AND COMPREHENSIVE  
TELLER APPLICATION
CashInsight Assure is a comprehensive, easy-to-use teller 
application enabling Teller Cash Recyclers to perform all  
teller transactions. 

• Deposits • Multi end-of-session
• Withdrawals • End-of-day balancing
• Reporting • Scheduled self-audit
• Journaling transactions

CashInsight Assure empowers your front-line branch staff to 
serve customers more efficiently. Offering a simple, flexible, and 
comprehensive multi-vendor software platform, CashInsight Assure 
immediately provides your branches with uniform functionality, 
common interfaces, and the same ‘look and feel’ across all your teller 
automation devices, stand-alone or integrated, so that maximum 
benefit is achieved in the shortest time; with minimum cost and risk.

Stand-alone

CashInsight Assure sits alongside a bank’s core system application 
and provides highly effective and efficient control of teller automation 
devices with no impact on current systems.

Integrated

CashInsight Assure provides a valuable extension to a core system for 
the management of teller automation devices.

Integration of teller automation devices within a Bank’s core system 
enables frontline staff to serve customers even more efficiently.  
Multi-vendor support provides consistent handling of all connected 
devices and the ability to grow with your business processes and your 
device choices.



MAXIMISE THE VALUE OF YOUR TELLER 
AUTOMATION ASSETS WITH THE POWER OF DATA
CashInsight Assure stores its data in an industry standard (SQL) 
database that allows a single database to be used for an entire 
branch or organisation. 

Flexible teller workstations

A teller can logout of one workstation and move seamlessly to  
another workstation, or device, without balancing each time.  
CashInsight Assure will encompass all of the workstations and  
devices that a user worked on during the day.

Tailored reporting approach

Managers have access to configurable reports that summarise 
individual or multiple tellers’ activities by name, transaction type,  
device type and more.

Enterprise solutions (option)

With centralised administration, larger teller automation deployments 
can be managed in multiple branches. This helps an enterprise to 
efficiently manage reporting and cash inventory visibility in their  
entire network.
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CASHINSIGHT ASSURE DELIVERS  
BUSINESS BENEFITS ACROSS THE ENTERPRISE

The n-tier architecture of CashInsight Assure brings multi-vendor and multi-device capabilities in a standardised but flexible 
form, while building on a proven, reliable middleware solution. New devices can be introduced by adding new drivers, without 
impacting teller workflows. Clear boundaries ensure that each software layer delivers de-coupled capabilities that ease support, 
maintenance and future development; all designed with today’s distributed computing environments in mind.
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•  A common teller interface that can be used 
across a range to teller automation devices 
to provide immediate teller productivity  
and efficiency.

•  Flexible integration and scalability, tailored 
to meet budgets and business priorities 

•  Branch and Enterprise-wide reporting to 
enhance centralised business information 
and control procedures.

Multi-vendor application 

•  CashInsight Assure supports Teller Cash  
Recyclers from many different 
manufacturers and, thereby, provides 
a multi-vendor platform for meeting 
customers’ current and future requirements.

•  We are constantly adding new integrations 
to our software.



THE TABLET INTERFACE FREES TELLERS  
FROM THEIR WORKING STATIONS

A highly intuitive user interface ensures that tellers can work with 
maximum efficiency. In addition, user assistance by simple video 
guidance is available from anywhere within the system.

By using Glory’s tablet application, multiple tellers can share  
teller cash recyclers and operate transactions anywhere in the 
branch. This improves teller mobility and enables flexible  
branch layouts.

Cash automation devices to be installed without the need for separate 
counter space for each device, moving from a full-service static 
counter to a flexible and mobile environment. 

Tellers can perform customer consultations away from cash handling 
devices while still offering cash services. This transforms a teller’s  
role to a more consultive approach, to help branches achieve their 
profit goals.



Related solutions...

CashInsight™ Assure High Availability

CashInsight Assure High Availability 
enables teller automation networks to 
perform at their highest level.

GLR Series

The GLR series offers a unique and fl exible 
design, allowing it to be confi gured to meet a 
wide range of banknote processing requirements.

UBIQULAR™ Bridge

Continuous performance 
monitoring and remote device 
management solution.
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Stand alone or integrated, via desktop or tablet, CashInsight Assure provides you with comprehensive accounting 
functions and easy-to-use reconciliation features so your branches can accurately handle all primary cash transactions.

Screen resolution 1024 × 768 (minimum)
Hard disk space for installation 
(excluding Java)

2GB (minimum)

Java environment Java SE 11 64-bit 
Database storage 30 KB per Transaction (Size may vary depending upon the 

device type and its configuration.) 

Recommended minimum requirements
Processor speed 2 cores (minimum)
RAM 1 GB minimum exclusively reserved for running  

CashInsight services. 

Specifications are subject to change without notice. Please read the instruction manual carefully to ensure correct 
equipment usage. All figures, capacities and speeds quoted in this brochure are as tested by GLORY LTD. They may vary 
depending on usage conditions and are not guaranteed.
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