- Helps your teller automation network
- perform at its highest level.




VISUALISE YOUR TELLER AUTOMATION NETWORK
FOR THE HIGHEST LEVEL OF PERFORMANCE

Cashlnsight Assure empowers your front-

.
line branch staff to serve customers more
efficiently and, offers features such as
centralised reporting and administration,
- - - - - -
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load balancing, and fail-over protection. . . .
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Following a successful feasibility evaluation
from Glory’s Professional Services team,
both existing and new Cashlinsight Assure
customers can benefit from the High
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Cashlnsight Assure for each supported teller
automation device and the High Availability H
server component to deliver the benefits é
of enterprise server management and
disaster recovery.
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The graphic on the right offers a high-level, Failover/Hot Standby
conceptual overview of the Cashlnsight
Assure Enterprise High Availability solution.

For more information about the Cashinsight
Assure solution please refer to our
Cashlnsight Assure brochures.



Centralised installation

The enterprise-wide installation of CashlInsight Assure increases efficiency and
reduces IT administrative overhead.

This hierarchal structure can be represented through a view of branches,
regions, or the overall corporation. Each layer can be assigned its own access
permissions (for example, the right to view only one particular region or branch).
This ensures the proper levels of permission and security are aligned to a
particular user’s role within the bank.

Disaster Recovery for continuous performance
even in the event of server failure

Cashlinsight Assure High Availability ensures that even if a server fails where
Cashinsight Assure is installed, the teller can continuously use Cashinsight

Assure as it enables a “fail-over” capability which manages a parallel set up of
Cashinsight Assure. The teller can use all features of Cashlnsight Assure while
the server is being repaired.

Load Balancing for optimal network performance

In an enterprise server environment, the High Availability solution assigns tasks
1o less active servers in the network; thereby optimising network performance,
especially during peak business hours. This increases network efficiency as
workloads can be shared between servers, which also helps maximise the return
on IT resource investment.

The Cashlinsight Assure Enterprise High Availability solution requires a separate
evaluation by the Glory Professional Services team to ensure that this solution
can be implemented within your specific IT environment.

BENEFTS OF CENTRALISED ENTERPRISE-WIDE
DEPLOYMENT

BENEFITS OF CENTRALISED INSTALLATION

e Support centralised management of
roles and users, including the ability to
interface into Active Directory

¢ Flexibility to move employees to other

e Uniform processes, reporting and configuration
principles throughout the organisation

e Centralised consolidated reporting options, based
on information gathered from the entire enterprise
(branch, regional or enterprise reports) branches in times of need, since user

e Users can have permissions to more than one profiles are managed centrally
location e Easier to maintain and deliver updates
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Cashlinsight Assure High Availability provides you with comprehensive accounting functions and easy-to-use
reconciliation features so your branches can accurately handle all primary cash transactions.

Compatible application Servers based on Java EE 5 Specification Authentication and Active Directory/LDAP/LDAPS support
servers Tested with: authorisation Database authentication and authorisation

WebSphere 8.5 and 9 Other security aspects ~ Supported security certificates (SSL — on load balancer or web server)

JBoss® EAP 7.2 and later Supported Devices CI-10C, CI-10CX/BX, CI-50BX, InstaChange™, TCD 9000,
Wildfty (JBoss® AS) 14 and later RBG-100/200, Vertera™ 6G, GLR-100/200.
Compatible Databases Oracle® 12c a igher Devices must be configured for network connectivity

SQL Server 2016 and higher Specifications are subject to change without notice. Please read the instruction manual carefully to ensure correct

equipment usage. They may vary depending on usage conditions and are not guaranteed.

For further information on Cashinsight Assure High Availability
please contact your Sales Representative

Related solutions...

UBIQULAR™ Inform GLR Series - CI-50B/CI-10CX for the front office

An automated business The GLR series offers a unique and The coin unit (CI-10CX), combined i
information gathering and flexible design, allowing it to be with any Glory note recycler, enables

reporting solution for cash configured to meet a wide range of continuous deposit and withdrawal;

handling devices. banknote processing requirements. managed via CashlInsight Assure.

Glory Asia Pacific Offices
Australia | New Zealand | India | Hong Kong and Macau | Indonesia | Malaysia | Singapore

@ https://www.glory-global.com/en-sg/contact-us/ BRO-CASHINSIGHTASSUREHIGHAVAILABILITY-0923/APAC_1.0
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